FOR IMMEDIATE RELEASE

TEXACO SERVICE STATIONS INSTALLING SEE-THROUGH PLEXIGLAS BARRIERS;
SOCIAL DISTANCING MARKERS AT CHECKOUT COUNTERS

These additional protective measures are being installed as an enhanced safety measure to
prevent the transmission of the coronavirus (COVID-19)

KAPOLEI, HAWAII — (April 2, 2020) — IES Retail, LLC has installed PlexiGlas barriers at the
Texaco stations it operates as an enhanced safety measure, the company announced today.

“We recognize that we provide an essential service to our community. We are doing all we can
to provide a safe experience for our customers. The Plexiglas will serve as an additional layer
of protection between customers and cashiers to provide another safe way to reinforce social
distancing guidelines while continuing to serve our loyal customers,” said Albert Chee, Vice
President of Retail & Community Relations.

The step was taken to ensure that Island Energy is protecting its employees, who are in
constant contact with the public and provide customers with reassurance and peace of mind.

Chee said, “Our employees are truly the ones to thank for keeping our Texaco stations clean,
safe, and open for our customers.”

Many independent business owners in Island Energy Services’ Texaco network are also taking
steps to install similar barriers at their locations.

Company operated Texaco stores have also marked off spacing on the ground as a visual cue
for customers to remember while in line to maintain separation.

In addition, Island Energy Services has taken a number or precautions including:

e Frequent cleaning of all frequently touched surfaces, like countertops, door handles,
dispensers, buttons on equipment, and food equipment to approximately every 60
minutes following the safety guidelines issued by the Centers for Disease Control and
Prevention
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e Continuing to conduct daily wellness checks with our employees.

e Encouraging customers to use the Texaco mobile app to limit contact while fueling. The
app allows customers to pay for fuel from the inside of their vehicle using a linked
payment method and allows redemption of Safeway Rewards. To learn more, visit
https://www.texaco.com/MobileApp/

ABOUT ISLAND ENERGY SERVICES, LLC

Island Energy Services, LLC, (IES) headquartered in Kapolei, is a Hawai‘i-based fuels
marketing and logistics business providing premier petroleum products for the State of Hawai'i.
The company reliably serves retail, industrial, aviation, and utility customers throughout the
state through a network of key storage and distribution assets comprising fuels terminals and
pipelines. Assets include an import terminal in Kapolei, product distribution terminals in
Honolulu and on Maui, Kaua'‘i and Hawai‘i Island, pipeline distribution systems and additional
related logistics infrastructure throughout the state. In addition, IES’s retail network includes 57
Texaco®-branded gas stations. Texaco® is a registered trademark of Chevron Intellectual
Property LLC used under license by IES. For more information, visit
www.islandenergyservices.com and www.texacoinhawaii.com.

Media Contact: Heather Namahoe, Island Energy Services/Texaco

Brand and Advertising Manager
(808) 527-2794

HNamahoe@islandenergyservices.com
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